Brincat Anna at Parlament-MT

N R N I R
From: Vassallo Pierre at MESDC-MIN
Sent: Tuesday, 22 May 2018 11:35
To: Brincat Anna at Parlament-MT
Subject; RE: Information requested by PAC

Sinjura Brincat.

Naghmel referenza ghat-talba tal-kumitat.

Kif kelli l-opportunita li nispjega waqt il-Kumitat tal-Kontijiet Pubblici I-customer care tas-segretarjat privat tal-
Ministru ma jindahalx fl-ingagg tal-haddiema tal-wasteserve u allura l-informazzjoni li ged tintalab biex nghid kemm
kien hemm talbiet ghall-impjiegi mal-wasteserve jew mal-kuntrattur ma tezistix ghax ma tingabarx.

Nirtjeni li i-customer care, li jaga taht ir-responsabilita diretta tieghi, gieghed hemm biex jghin lill-kwalunkwe
persuna li tigi b’ilmenti jew titlob assistenza ghal xi wiehed mis-servizzi li jagghu taht il-ministeru u I-informazzjoni li
Jaghtu tintuza biss strettament ghal finijiet tal-ilment taghhom u xejn aktar.

La jien u langas l-impjegati tal-customer care ma gatt ghamlu kuntatt mal-kumpanija li ged tisemma fil-mistogsijiet.
Tislijiet

Pierre Vassallo
Chisf of Stoff
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From: Brincat Anna at Parlament-MT

Sent: Friday, 18 May 2018 08:24

To: Vassallo Pierre at MESDC-MIN <pierre.vassallo@gov.mt>
Cc: beppefa@go.net.mt; claudio.grech@gmail.com

Subject: Re: Information requested by PAC

Sur Pierre Vassallo

Chief of Staff, Ministru ghall-Ambjent, Zvilupp Sostenibbli u Tibdil fil-Klima

Ippermettili nfakkrek 1i fl-ahhar laqgha tal-Kumitat Permanenti dwar il-Kontijiet Pubbli¢i Ii saret nhar 1-
Erbgha, 17 ta' Mejju, 1-Onor. Claudio Grech talab sabiex sal-laqgha li jmiss tal-Kumitat tinghata s-segwenti

informazzjoni:

¢ AnaliZi ta’ kemm kien hemm talbiet ghall-impjiegi ma’ Wasteserv jew mal-kuntrattur;
¢ Min hija I-persuna fil-customer care li hija nkarigata biex izzomm din l-informazzjoni; u
o Jekk l-impjegati tal-cusiomer care tal-Ministeru gielix jaghmlu kuntatt ma’ J.F. Security Services.
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Il-perjodu tal-informazzjoni 1i qieghda tintalab huwa z-zmien li I-Ministru prezenti ilu

responsabbli mill-Ministeru.

Nirringrazzjak u nselli ghalik

Anna Brincat
Comrrittee Glerk for Public Acsounts Gomimittes, Enviranment and Developrment Planning Commitlee and

MNational Audit Office Accounts Commiliee
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